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Episode 24

Tuesday,  14 May | 1pm to 2pm

Learn how keeping a medicines list and the “Know Check Ask” campaign can improve patient safety

Gain an insight into the introduction of this initiative for vulnerable patients on an adult mental health

ward in the Phoenix Care Centre

Hear about the translation of the medicines list in over 40 languages

Launch of the new Medication Safety video which is a step by step guide on how to complete your

list and other resources

HSE National Clinical Lead for Medication Safety 

Ciara Kirke

Ciara is Clinical Lead of the HSE’s National Medication Safety Programme. She led the

HSE’s part of the EU-funded iSIMPATHY project. Ciara is an expert adviser to the

European Medicines Agency and World Health Organization Patient Safety and Risk

Management Unit. 

Helen Danaher
Chief Pharmacist in the Phoenix Pharmacy Department

Helen is the Chief Pharmacist in the Phoenix Pharmacy Department. We supply

medication to a variety of settings within Community Hospital Organisation 9 (CHO9)

Dublin North City and County. Including the Adult Mental Health Hospital – Phoenix Care

Centre, St Ita’s hospital / St Joseph’s Intellectual Disability Service, Homeless service in

Ushers Island and a large out-patient clozapine dispensing service.

Louisa Power 
Medication Safety Specialist Pharmacist

Louisa is a Medication Safety Specialist Pharmacist with the National

Medication Safety Programme. She had worked as a pharmacist

across hospital, regulation and community demonstrating a

commitment to medication safety in all areas of practice.
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